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Getting Started with mHP

Welcome to the myHealthPointe (mHP) Patient Portal that provides an easier way to manage your healthcare and access your health
information.

To get started, please review the entire DMH mHP TERMS AND CONDITIONS OF USE for the Los Angeles County Depariment of Mental
Health (LACDMH)} myHesalthPointe Patient Portal {mHP Patient Portal). The Terms and Conditions of Use is between you and LACDMH, and
governs your visit to the mHP Patient Portal. Please review cur DMH mHP PRIVACY AND SECURITY POLICY that governs any personal
information viewsd or collected on the mHP Patient Portal.

If you think you or someocne in your care has a Psychiatric or Medical Emergency, call 91 1 or go to the nearest hospital. Do not
email your provider or seek emergency treatment through myHealthPointe. Information presented here may or may not be accurate, up-to
date or complete on every fopic, and myHealthPointe may not provide complete information on your particular psychiatric or medical condition. It
is not & substitute for professicnal medical care and advices.

myHealthPointe is only available to adults
and children age 12 and over.

myHealthPointe is provided on an "As is" I'I'IIHOPE * I'I'I!WELLNESS w3 vaEcovERY
Become A More Active Participant In Your Care

and "As available" basis.”

If you use myHeslthPointe, you must:

adhere to the Terms and Conditions of
Use;

use thig site only for lawful purposes;
secure your account information and
password;

NOT save or store your password on =

any computer/mobile device to avoid 5 1 -—- 2 & = | = £
potential unauthorized access to your
sensitive information:

Log off and exit the myHealthPointe
application when not in use to awvoid
potential unauthorized access to your
sensitive information;

secure and protect your data that is
printed or downloaded to personal devices such as computersimobile devices, and poriable storags devices such as flash drives;
acknowladge you are using myHsalthPointe at your own risk

LACDMH is not responsible for:

the accuracy, reliability, timeliness, or completeness of any information, content, and service listed on this website;

the consequences ariging from the application, use, or misuse of any information contained in this website:

information that iz intercepted or acceszed by someones other than the one that it is intended for when printing, exporting, transmitting,
i emailing, and downloading sensitive information;

' = the Cilesiddtity  OF privacy gf By webhsiles s throuwgh
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Los Angeles County Department of Mental Health

myHealthPointe Patient Portal
TERMS AND CONDITIONS OF USE

Purpose:

Protecting patient privacy and health information is a priority for Los Angeles County Department of
Mental Health (LACDMH). Our experience in dealing with sensitive health information has allowed us to
develop a comprehensive privacy and security policy. We are committed to keeping your health
information secure to the best of our abilities.

By agreeing to the following Terms and Conditions of Use, you acknowledge that you are requesting that
the Los Angeles County Department of Mental Health (LACDMH) release your health information to you
electronically, including certain labs and other test results, using this website and the myHealthPointe
Patient Portal (mHP Patient Portal) service. You also acknowledge that we are granting you access to
your health information, and providing you with the ability to communicate with your health care team

conceming your health information through mHP Patient Portal.

Your Health Record:

Before registering for the mHP Patient Portal service, you should understand that the health information
included in mHP Patient Portal may include health information you consider very sensitive including, but
not limited to, information about sexually transmitted and other communicable diseases, drug and alcohol
abuse, HIV/AIDS, and mental health services.

As we provide your health care, we are required to maintain documentation of your medical history,
current conditions, treatment plan, and all treatments given, including but not limited to the results of all
tests, procedures and therapies. This health information is subject to Califomia and federal statutes
goveming the securty and confidentiality of health records.

Please keep in mind that the health information presented through mHP Patient Portal does not include
all of the health information available in your permanent medical record. The posting of your health
information i1s limited by the mHP Patient Portal service and, further, at the discretion of your provider(s).
Additionally, b

dvised that the information you communicate through the mHP Patient Portal service
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Los Angeles County Department of Mental Health

myHealthPointe Patient Portal
TERMS AND CONDITIONS OF USE

Purpose:

Protecting patient privacy and health information is a priority for Los Angeles County Department of
Mental Health (LACDMH). Our experience in dealing with sensitive health information has allowed us to
develop a comprehensive privacy and security policy. We are committed to keeping your health
information secure to the best of our abilities.

By agreeing to the following Terms and Conditions of Use, you acknowledge that you are requesting that
the Los Angeles County Department of Mental Health (LACDMH) release your health information to you
electronically, including certain labs and other test results, using this website and the myHealthPointe
Patient Portal (mHP Patient Portal) service. You also acknowledge that we are granting you access to
your health information, and providing you with the ability to communicate with your health care team

conceming your health information through mHP Patient Portal.

Your Health Record:

Before registering for the mHP Patient Portal service, you should understand that the health information
included in mHP Patient Portal may include health information you consider very sensitive including, but
not limited to, information about sexually transmitted and other communicable diseases, drug and alcohol
abuse, HIV/AIDS, and mental health services.

As we provide your health care, we are required to maintain documentation of your medical history,
current conditions, treatment plan, and all treatments given, including but not limited to the results of all
tests, procedures and therapies. This health information is subject to Califomia and federal statutes
goveming the securty and confidentiality of health records.

Please keep in mind that the health information presented through mHP Patient Portal does not include
all of the health information available in your permanent medical record. The posting of your health
information i1s limited by the mHP Patient Portal service and, further, at the discretion of your provider(s).

Additionally, be,advised that the information you communicate through the mHP Patient Portal service
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Getting Started with mHP

Welcome to the myHealthPointe (mHP) Patient Porial that provides an easier way to manage your healthcare and access your h
information.

To get started, please review the entire DMH mHP TERMS AND CONDITIOMN S OF USE for the Los Angeles Coun epartment of Mental
Health (LACDMH)} myHeslthPointe Patient Portal (mHP Patient Portal). The Terms and Conditions of Use is b een you and LACDMH, and
gowvemns your visit to the mHP Patient Portal. Pleass review cur DMH mHP PRIVACY AND SECURITY POLICY that governs any personal
information viewsd or collected on the mHP Patient Portal.

If you think you or someone in your care has a Psychiatric or Medical Emergency, call 9 1 1 or go to the nearest hospital. Do not
email your provider or seek emergency treatment through myHealthPeinte. Information presented here may or may not be accurate, up-te
date or complete on every topic, and myHealthPointe may not provide complete information on your particular psychiastric or medical condition. It
is not a substituie for professionsl medical care and advice.

myHealthPointe iz only available to adults
and children age 12 and over.

myHeaIthPo_inne is prm_fided onan "As is" myHOPE * II'I¥WELLNESS * vaEcovERY
ondAs avallebie” basis Become A More Active Participant In Your Care
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If wou use myHsealtthPoints, you must:

* adhere to the Terms and Conditions of
Use;

use this site only for lawful purpozes;
secure your account information and
password;

NOT save or store your password on
any computerimobile device to awvoid
potential unauthorized access to your
sensitive information;

Log off and exit the myHealthPointe
application when not in use to avoid
potential unauthorized access to your
sensitive information;

secure and protect your data that is
printed or downloaded to personal devices such as computersimobile devices, and poriable storage devices such as flash drives;
acknowledge you are using myHealthPointe at your own risk

LACDMH is not responsible for:

the accuracy, reliability, timeliness, or completeness of any information, content, and service listed on this website;

the consequences ariging from the application, use, or misuse of any information contained in this website;

information that iz intercepted or accessed by someones other than the one that it is intended for when printing, exporting, transmitting,
emailing, and downloading sensitive information;

the, Ciasiigity  Or privacy gf g B wehsiies S through
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Security Policy LAC
Los Angeles County Department of Mental Health
myHealthPointe Patient Portal
PRIVACY AND SECURITY POLICY
b
Protecting patient privacy and personal information is a priority for Los Angeles County Department of )
fientai Heaith (LACDMH). Our experience in deaiing with Protected Heaith information (PHi) andior 3
sensitive information has allowed us to develop a comprehensive privacy and secunty policy. We are Y-,,

committed to protecting the privacy of patients who use the myHealthPointe Patient Partal ("'mHP Patient
Portal”), and demonstrate its firm commitment to privacy through Privacy and Securty Policy measures.

Privacy:
The mHP Patient Portal provides access to portions of the patient's Electronic Health Record (EHR)

which is owned and maintained by LACDMH. The available information is not a complete view of all the
data in the patient's EHR.

The mHP Patient Portal provides limited information about the patient, such as name, date of birth,
appointments, social and health history, medicationb, and lab results.

If a patient shares information available through the mHP Patient Portal with another person or agency,

the patient is responsible for their decision to provide access to their health information and/or potentially
other sensitive information.
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Los Angeles County Department of Mental Health
myHealthPointe Patient Portal
PRIVACY AND SECURITY POLICY

b

Protecting patient privacy and personal information is a priority for Los Angeles County Department of )
fientai Heaith (LACDMH). Our experience in deaiing with Protected Heaith information (PHi) andior 3
sensitive information has allowed us to develop a comprehensive privacy and secunty policy. We are Y-,,

committed to protecting the privacy of patients who use the myHealthPointe Patient Partal ("'mHP Patient
Portal”), and demonstrate its firm commitment to privacy through Privacy and Securty Policy measures.

Privacy:
The mHP Patient Portal provides access to portions of the patient's Electronic Health Record (EHR)

which is owned and maintained by LACDMH. The available information is not a complete view of all the
data in the patient's EHR.

The mHP Patient Portal provides limited information about the patient, such as name, date of birth,
appointments, social and health history, medicationb, and lab results.

If a patient shares information available through the mHP Patient Portal with another person or agency,

the patient is responsible for their decision to provide access to their health information and/or potentially
other sensitive information.
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Getting Started with mHP

Weelcoms to the myHeslthPointe (mHP) Patient Porial that provides an easier way o manage your healthcare and access your health
information.

To get started, please review the entire DMH mHP TERMS AND CONDITION S OF USE for the Los Angeles County Deparment of Mental
Health (LACDMH} myHeslkhPoints Patient Portal {mHP Patient Portal). The Terms and Conditions of Use is bebween you and LACDMH, and
govemns your visit to the mHP Patient Portal. Please review cur DMH mHP PRIVACY AND SECURITY POLICY that gowerns any personal
information viewsd or collected on the mHP Patient Portal.

If you think you or someone in your care has a Psychiatric or Medical Emergency, call 9 1 1 or go to the nearest hospital. Do not
email your provider or seek emergency treatment through myHealthPointe. Information presented here may or may not be accurate, up-to
date or complete on every topic, and myHsalthPointe may not provide complete information on youwr particular psychiatric or medical condition. [k
is not a substitute for professional medical care and advics.

myHealthPointe is only available to adults
and children age 12 and over.

myH eaIthPo.im:e i= pron_fided on an "As is™ myHOPE b II'IYWELLN Ess * I'I'I!RECOVERT
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If you use myHsalthPoints, you musi:

» adhere to the Tenms and Conditions of

Use;

use this site only for lawful purposses;

secure your account information and

password;

= NOT sawve or store your password on
any computermobile device to awvoid
potential unauthorized access to your
sensitive information;

* Log off and exit the myHealthPointe

application when not in use to awoid

potential unauthorized access to your

sensitive information;

secure and protect your data that is

printed or downloaded to personal devices such as computers/imobile devices, and poriable storage devices such as flash

acknowlsdge you ars using myHealthPointe at your own risk

LACDOMH is not responsible for:

the accuracy, reliability, timeliness, or completeness of any information, content, and service listed on this website;
the consequences arising from the application, use, or misuse of any information contained in this website:

information that iz intercepied or accessed by someone other than the one that it is intended for when printing, exporting, tra
emailing, and downloading sensitive information;

* the adleternt paeadity  or priviacy gf 8 B wehsiie s S through




any computer’'mobile device to avoid
potential unauthorized access to your
sensitive information;

* Log off and exit the myHealthPointe
application when not in use to avoid
potential unauthorized access o your
sensitive information;

* secure and protect your data that is
printed or downloaded to personal devices such az computersimobile devices, and porable storage devices such az flash drives;

* acknowledge you are using myHealthPointe at your own risk

LACDOMH iz not responsible for:

* the accuracy, reliability, timeliness, or completeness of any information, content, and service listed on this websiie;

* the consequences arizing from the application, use, or misuse of any information contained in this website;

* information that iz infercepted or accessed by someone other than the one that it is intended for when printing, exporting, transmitting,
emailing, and downloading sensitive information;

* the content, securnty, or privacy of third-party websites accessed through mHP; and

* myHeslthPointe cperating withouwt interruption or emor.

The electronic health record available on the mHP Patient Portal only provides portions of a complete medical record. If you have
received care from LACDMH andior any of its contracted providers, and need to obiain a copy of your complete medical record, please access
LACDMH Policy 501.01 Clients Rights To Access Protected Health Information for instructions.

Termsz and Conditions of Use Updates. “ou should periodically review these terms, conditions, and policies for any updates or changes. Yo
continued use of this Site ghall constitute notice and acceptance of any such changes.

By =igning on to myHesalthPoints Patient Portal, <1 ACCEPT THE TERMS AND CONDITIONS OF USE™. | indicate that | have read and agree ig
the summary and the entire Terms and Conditions of Use for myHeglihooig and reviewed the Privacy and Security Policy. | understand that
violating the Terms and Conditions of Use may result in the g#fpension or terminateg of my access without nofice.




Note: when you register for
or use your myHealthPointe
account, you are
acknowledging (I Accept) the
contents of the documents you
read on the DMH Internet

page.

If, you are new to ....

Email:

Password:

N

By signing on to myHealthPointe Patient Portal, "l ACCEPT THE
TERM S AND CONDITION S OF USE". | indicate that | have read

—

and agree to the summarny and the entire Terms and Conditions of

Use for myHealthPointe, and reviewed the mHP Security and
Frivacy FPolicy. | understand that viclating the Terms and

Conditicns of Use may result in the suspension or termination of
my acoess without notice.




wellness
recovery

[T) Create an Account

LAC

DM —

W LOS ANGELES COUNTY || |
DEPARTMENT OF

P MENTAL HEALTH

?V/Netsmart | myHealthPointe Password:

By proceeding further | consent
and agree to all the policies, ‘ |
terms and conditions.

[] Remember me on this computer for two weeks?
Do NOT check if using a public computer.

Login

Forgot your password?

Don't have an account? Register for free!

© 2010 - 2015 InteliChart. All Rights Reserved. . -
Connected Health (Portal & Connectivity Solutions) powered by | ( » |l'ltElICha rt
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*¥'Netsmart | myHealthPointe"

By proceeding further | consent
and agree to all the policies,
terms and conditions.
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Login [E7) Create an Account

Patient Portal Registration

Do you have a Registration PIN from your doctor's office?

Yes No

MNote: To register with the Patient Portal you do not need a PIN
from your practice. However you will only be able to request
appointments until your account is given full access rights by
your doctor's office.

© 2010 - 2015 InteliChart. All Rights Reserved. . :
Connected Health (Portal & Connectivity Solutions) powered by ‘ ( ) IntE“Cha rt
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Login [E7) Create an Account

LAC
DMH

W EOS ANGELESSS Patient Portal Registration

Powered By
2 72

V' Netsmart | myHealthPointe Do you have a Registration PIN from your doctor's office?
By proceeding further | consent

and agree to all the policies,
terms and conditions. No

MNote: To register with the Patient Portal you do not need a PIN
from your practice. However you will only be able to request
appointments until your account is given full access rights by

your doctor's office.

© 2010 - 2015 InteliChart. All Rights Reserved. . :
Connected Health (Portal & Connectivity Solutions) powered by ‘ ( ) IntE“Cha rt
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© 2010 - 2015 InteliChart. All Rights Reserved.
Connected Health (Portal & Connectivity Solutions)

Create an Account

Step 1 of 2

Patient Portal Registration -
PIN Number:
NWF | - [TYXMCZM

PIN is NOT case sensitive.

Patient's Last Name:

ITESTA

~ © Continue

Already have an account? Sign In
Don't have a PIN and want to register?

Forgot your password?

powereany | () INteliChart
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LAC Patient Portal Registration - Step 2 of 2
%DMH g P
o

HII"'ALP:!AL-TH
N Ngtemant | myHealthPointe” welcome BRUCE TES TA!
By proceeding furthar | consent

and agree 1o all the polices.
terms and conditions.

All fields are required.

Email:

Confirm Email:

Passwords cannot begin with a special character and must be
between 8 and 30 characters in length and include 1 number an
1 letter.

Desired Password:

Confirm Password:
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Pasawords cannot begin with @ special character and must be
betwaen & and 20 characters in tength and include 1 number
and 1 lefter

Desired Password:
Enter new password here.

Confirm Password:

Confirm password here.
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In case you forget your password you will be asked one of the
following questions to resel your passward

Secret Question 1:
- Salact -
Answer:

Type answer here.

Secret Question &
: Sﬂ“‘ -
Answer:

Type answer here.

Click on the drop down button to
choose secret questions. Type
answers to questions in Answey box
and then click register.

LAC
B
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Login (%) Create an Account

Your account has been created!

ions!
%LA% Congratulations!

wETAL HEALT However, to activate you will need to venfy your email address.
¥ otsmart | myttestcnPoined” You will be receiving an email shortly with instructions
By proopecing furthar | consent g .
and agree 1o all the polices.
terms 0 condRions Return to login page.
© 2010 - 2015 InteliChart. All Rights Reserved. . »
Connected Health (Portal & Connectivity Solutions) powered by ‘ () lntEhChart
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Thank you
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For more information on how to use
myHealthPointe, please refer to the DMH
Internet site. There you will find additional
videos, materials and resources to assist
you make the most of the Patient Portal,
myHealthPointe.

http://dmh.lacounty.gov/wps/portal/dmh
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